Claims Client
.A‘ ACSS Instzllailig]:GLll?;e

1. PREPARATION REQUIREMENTS

Before attempting the upgrade please ensure that you have the following:

° eClaims Installation disk which includes the eClaims Client installation file.
. Obtain the computer name of the machine in which the eClaims Server was installed on.
. Ensure you are logged into the computer with Administrator permissions.

2. ECLAIMS CLIENT INSTALLATION

Insert the installation CD provided into the
computer.

] eClaims Client Installation

Click ‘INSTALL

Welcome to the Installation Wizard for eClaims Client.
This wizard will guide you through the installation of eClaims.
Click Install to continue.

Note: Ensure the Destination folder is set to
the local drive, eg. ‘C:\

Destination folder

v|[ Browse... ]

Installation progress

[ J

L Install J [ Cancel ]

15 eClaims+ Client - InstallShield Wizard (=3

Welcome to the InstallShield Wizard for
eClaims + Client

Click on ‘NEXT’

The InstallshieldiR) wizard will install eClaims+ Client on wour
computer, To continue, click Mext,

WARNIMG: This program is protected by copyright law and
international treaties,

| < Back |l Mext = I [ Cancel




Select ‘l accept the terms in the license
agreement’

Click on ‘NEXT’

15 eClaims+ Client - InstallShield Wizard ==

License Agreement ‘

Flease read the following license agreement carefully, . -

Tao add your own license text to this dialog, specify your license agreement file in the Dialog
editar,

Mavigate to the User Interface view,

Select the LicenseAgreement dialog,

Choose to edit the dialog layout.

Once in the Dialog editor, select the Memo ScrollableText control,
Sek FileName to the name of vour license agreement RTF File,

U S

After vou build vour release, vour license text will be displaved in the License Agreement dialog.

(7 I do not accept the kerms in the license agreement

Click on ‘NEXT’

NOTE:

If ‘Anyone who uses this computer (all users)’
is greyed out or not there at all,

‘CANCEL’ the installation and ensure you are
logged in as a user with administrator
privileges.

InstallShizld
< Back ][ Mext = ] [ Cancel ]
[} [}

Customer Information ‘
Please enter your information. » B
User Name:

facs]
Qrganization:

Install this application for:

() Anyone who uses this computer (all users)
) only For me (ACS)

< Back H Mext = ] [ Cancel ]

Make sure the path is set to
“C:\ECLMPLUSWIN”

Note: To change the path, click on ‘CHANGE’
enter the path and click ‘OK’

Click on ‘NEXT’

1 eClaims+ Client - InstallShield Wizard (=3
Destination Folder

Click Mext to install ko this folder, or click Change ko install to a different Folder, - [

G Install eClaims+ Client ba:
Cihecimpluswin

InstallShisld

< Back ][ Mext = ] [ Cancel




Specify the path of the machine in which
eClaims Server is installed.

Click on ‘CHANGE’

15 eClaims+ Client - InstallShield Wizard ==
eClaims+ Client Server Folder ‘

» B

Click Change to select eClaims+ Client Server home Folder _click Mext to accept,

G eClaims+ Client Server folder
b

InstallShizld

< Back ][ Mext = ] [ Cancel ]

In the ‘FOLDER NAME ’ field enter the path of
the ‘eclmpluswin’ folder on the server.

Eg. \\server\eclmpluswin\’

Click on ‘OK’

i eClaims+ Client - InstallShield Wizard

Change Current Destination Folder ‘
Browse to the destination Folder. » B
Look in:
| =3 Local Disk {C:) v| IfF
Dacss_temp Declmpluswin_curr DProgram Files
[CABandwidth [:Ieclmpluswin_old Dsd_backup
[CADacuments and Settings CIHCMDatasave Dsimday
(e backup (kos CwINDOws
(Cdechmlient 1 DManageEzy
Declmpluswin (B
Folder name:
|'l,'|,ser\-'er'|,eclmpluswin'l,

Ok ] [ Cancel ]

Click on ‘NEXT’

i eClaims+ Client - InstallShield Wizard

eClaims+ Client Server Folder ‘

Click Change to select eClaims+ Client Server home Folder click Mext ko accept,

G eClaims+ Client Server folder
Yiserveri ecimpluswind

< Back ][ Mext = ] [ Cancel ]




Click on “‘COMPLETE’

Click on ‘NEXT’

15 eClaims+ Client - InstallShield Wizard ==

Setup Type ‘
Choose the setup type that best suits your needs, . -

Flease select a setup bype.

All program features will be installed. (Requires the most disk
space.)

Custom
@ Choose which program Features you want installed and where they

will be installed, Recommended For advanced users,

InstallShizld
< Back |[ Mext = ] | Cancel |
15 eClaims+ Client - InstallShield Wizard =
Chck on ’|NSTALL’ Ready to Install the Program ‘
The wizard is ready to begin inskallation. - [

Click Install bo begin the installation.

IF you want to review ar change any of your installation settings, click Back., Click Cancel to
exit the wizard,

InstallShisld

< Back |[ Install ] | Cancel |

The application will now be installed

1 eClaims+ Client - InstallShield Wizard r el = =
Installing eClaims + Client ‘

The program features vou selected are being installed. - [

Flease wait while the InstallShield Wizard installs eClaims+ Client. This may
take several minutes.

Skatus:

InstallShield




Click on ‘FINISH’

E eClairns + Client - InstallShield Wizard E

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed eClaims+
Client. Click Finish to exit the wizard.

<Back  |f Fnish | Cancel |

Open ‘MY COMPUTER’

c 8w
sire | Type | Date Mecified |
. System Tasks Fin Feitlen 11/062008 A: 50 A
Open ‘C:’ Drive Fie s 171272007 Z07 P
@D e the comtens of g c Fhe foldes 16/04/2000 12:0% P
T el o remuve rogams Fie Folder 170020008 750 AM
Fie Folder 14072005 12:46 PM
. . ‘. , ) Seach for fles o fokders C Fir Feider 201212007 19:03 A
Fie Foider 2205008 8:33 M
Right click on the folder ‘ECLMPLUSWIN’ and
‘ ’ Fleandfolder Tasks & 790 ooen Command Windom Here Fie Fuldes 24/L172006 12:10PM
select ‘SHARING AND SECURITY | Domd I rerae e
[ Mowe ths folder (Dprogry  Sharing and Seaity... File Foider L4008 9:20 A
i (St (9 Aad b T Fir Folder BRAL089:32 A4
a CTLMMH:‘" e Dan | @ Add b edmphawin. e Fir Folder 17/12/2007 2037 P4
@ Hw& " (T | £ Zip and E-Mad ecimplusein. oo [ 1T/6/I00A T:56 A
[ share thi fokder (=1 N Fie Foldesr 20/05/2008 7:51 44
) Emal the foder's fes [ Fie Faider 112207 LSS P
Cwied  cut Fle Foider 174012000 8: 13 A
X, Dekete this folder Thtmunin Copy LKD Configuraton Settngs  20/02/2008 2:30 PM
Create Shortout
Other Places. = Delete
§ My Computer femme
) My Documents Proges tes.
Details ¥
eclmpluswin Properties HE

Click on the ‘SECURITY’ tab.

Click on ‘ADD’

General I Sharing  Security |Cu§omize|

Group or user names:

€ Administrator (IH05250NAdministrator}
ﬁ Domain Admins (SESAHS \Domain Admins)

Add. | Remove I
Pemissions for Domain Admins Alow Deny
Full Control o =
Modify O
Read & Execute O
List Folder Contents O
Read a
Write O
Crnmiml Darminninmn m m t

For special pemissions or for advanced settings, e
click Advanced. 4”’”

oK Cancel | Aoply |




Type ‘EVERYONE' in the ‘Enter the object
names to select’ field.

Click ‘CHECK NAMES’ and the word
‘EVERYONE’ will be underlined.

Click on ‘OK’

Select Users, Computers, or Groups

Select this object type:

|Users. Groups, or Builtin security principals

Object Types...
Locations...

Check Names

From this location:

|Ian.sesahs.nsw.gov au

Enterthe object names to select (examples):
ever'_rone|

Advanced...

Click on ‘EVERYONFE’

Tick the ‘FULL CONTROL’ option in the Allow
column.

Click on ‘OK’

eclmpluswin Properties n E
General ] Sharing  Security lCustomize ]

Group or user names:

€ Administrator {IH05250' Administrator)

ﬁ} Domain Admins (SESAHS\Domain Admins)
!ﬁ Everyone

Add... | Remave |

Permissions for Everyone Allow

Full Contral

Modify

Fead & Execute
List Folder Contents
Read

IREREE
i00oooo|§
K1 — T

For special permissions or for advanced settings,

click Advanced. Advanced

L

o]

T | Apply |

Run the shortcut ‘eClaims + Client’ application
on the desktop.

The first time you run the application this
screen will appear.

Click on ‘OK’
The application will close.

Run the shortcut ‘eClaims + Client’ application
on the desktop again

IMPORTAMT! (=]

Please note that you hawve just activated a Mew Client License

and you are liable under the ACSS User License Agreement for this
product,

If you agree to these terms and conditions press OK atherwize press
Cancel,

oK ] | Cancel




This internet link will open automatically
showing details of the update.

Close this webpage.

(€ eClairs News - Windows Internet Explorer =] &)

& 5 [ 2] wtep o acsshealth, com/mews e cnews asp < 49 [ | Live Searcn D |
. »
T 4| @ eClaims Mews [w] 5~ B - ® v [Page v & Tools ~

eC JE IS
PRODUCT UPDATES
| acssHome

Welcome to the eClaims Updates home page.
Release Date Sth March 2008 - Version 1.80.08
Belove are listed the ltest update changes inthis release, oreal

Billng in the Future
Jobs Control HLT Format Competisiity (Raiology Ecitior)
Messaging System

. Remarks Butan in Patient Screen

. hlext of Kin Detsils
Seheduler Link to Job Corttrol (Radiology Edtion)

1. Billingin the Future

In version 1.80.07 biling in the future was disabled. In this version kiling in the future was re-enabled to
accommodate for users wha reguire ta do so.

xS
H,! [ =

Al

n

Need Help?

Email Support on
infot@acsshealth com

(02) 9746 5299

Product Updates:

eClaims Ver, 1.00.08
How Available

ECLIPSE
How Available for
eClaims Specialist
Edition

GoTop Training Workshops:

/2] Done

& Internet | Protected Mode; OFf 0% v

eClaims will automatically run through this
process of updating the Java application.

Click on ‘OK’

Update Utility

X5

The Jawa Runtime Environment L3,0will be installed,

The application will automatically run through
this process.

Click on ‘OK’

Update Utility

Marme: E-Claims Practice
Type: Client
Customer It ADN00005

Client has been updated successfully
This procedure will termminate E-Claims + Windows
Please Restart E-Claims + Windowes

The application will automatically run through
this process.

Click on ‘OK’

Update Ltility

=]

The Systern Environmentvariables has been modified,




Run ‘eClaims + Client’ from the desktop

Initials = ACS
Password = ADMIN

Initials [ACS |

Password | == |

eClaims is now ready to use

E-Claims+ Specialist ver1s009

Onling Claiming Rel68
Build data taneomom

gy
I

1en

= eClaims

Cognyright €.1502.2008 - All Rights Resareed

Medicare Auctralia - 1800 700 198

e 2 v (VR GOV Al = .
A Y E-Claims Practice }izei
Cumnmes it ADVOOONS.

3. SETTING UP PRINTERS

Follow the same steps as in the eClaims Server Installation guide to setup printers.
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