A ACSS eClaims Install Guide
~ B TS Environment
1. PREPARATION REQUIREMENTS

Before attempting the upgrade please ensure that you have the following:

. Ensure you are logged into the server machine with Administrator permissions

. Determine which Terminal Server Users will be using eClaims and if the Users have their User
Profiles setup and configured on the Terminal Server. If the User Profiles exist take note of the
location, if not you will need to create a folder called ‘Users’ and then sub folders with each users
exact login names in the same root folder that the eClaims server is installed on.

2. ECLAIMS SERVER INSTALLATION

Insert the installation CD provided into
the computer

T eClaims Server Installation

Click ‘INSTALL’

Welcome to the Installation Wizard for eClaims Server.
This wizard will guide you through the installation of eClaims.
Click Install to continue.

Note: Ensure the Destination folder is set
to the local drive, e.g. ‘C:\’

v| [ Browse... ]

Installation progress

[ J

L Inztall ] [ Cancel ]

) eClaims+ Server - InstallShield Wizard (=3

Click on ‘NEXT’

Welcome to the InstallShield Wizard for
eClaims + Server

The Installshield{R) Wizard will install eClaims+ Server on your
computer, To continue, click Mext,

WARMING: This program is protected by copyright law and
international treaties,

< Back l Mexk = I [ Cancel ]




Select ‘l accept the terms in the license
agreement’.

Click on ‘NEXT’

Ensure the ‘Only for me’ option is
selected

Click on ‘NEXT’

NOTE:

If ‘Anyone who uses this computer (all
users)’ is greyed out or not there at all,
‘CANCEL’ the installation and ensure you
are logged in as a user with administrator
privileges.

1 eClaims+ Server - InstallShield Wizard =

License Agreement ‘

Flease read the following license agreement carefully, . -

To add your own license text to this dialog, specify your license agreement: file in the Dialog
editor,

Mavigate to the User Interface view,

Select the LicenseAgreement dialog,

Choose to edit the dialog layout.

Once in the Dialog editor, select the Menwo ScrollableText contral,
Set FileName to the name of your license agreement RTF file,

[

After vou build vour release, vour license kext will be displaved in the License Agreement dialog.

@) I accept the kerms in the license agreement:

(7)1 do not accept the terms in the license agreement

InstallShield

[ < Back ][ et = ] [ Cancel ]

i eClaims+ Server - InstallShield Wizard E|

Customer Information ‘

Please enter wour information, » B

User Mame:
=

Orrganization:

Install this application for;

) Anyone who uses this computer (all users)
%) only For me (RS

< Back ” et = ] [ Cancel

Make sure the path is set to
“C:\ECLMPLUSWIN”

Note: To change the path, click on
‘CHANGE’ enter the path and click ‘OK’

Click on ‘NEXT’

) eClaims+ Server - InstallShield Wizard (=3
Destination Folder ‘
Click Mext to install ko this folder, or click Change ko install to a different Folder, » -

G Install eClaims+ Server to:
Criecimplusiin

Installshield

< Back ]| Mewt = [ Cancel ]




Click on ‘NEXT’

1 eClaims+ Server - InstallShield Wizard =

Setup Type ‘
Choose the setup type that best suits your needs, . -

Flease select a setup bype.

All program Features will be installed. (Requires the most disk.
space.)

) Custom
@ Choose which program Features you want installed and where they

will be installed, Recommended For advanced users,

InstallShield
< Back “ Mexk = I I Cancel I
) eClaims+ Server - InstallShield Wizard (=39
C||Ck on II N STALLI Ready to Install the Program ‘
The wizard is ready to begin installation. - -

Click Install to begin the installation.

IF ywou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard.

Installshield
< Back “ Inskall | I Cancel I
P4 eClaims+ Server - InstallShield Wizard r =l = =
eClaims Server will now be installed Installing eClaims + Server A
The pragram faatures yvou selected are being installad. - [ "

Flease wait while the Installshield Wizard installs eClaims+ Server. This ray
take several minutes.

Skatus;

InstallShield




Click on ‘FINISH’

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed eClaims+
Server, Click Finish to exit the wizard.

| < Back |[ Finish ] | Cancel

Double click the ‘eClaims+ Server’ icon on
your desktop.

The initial login details are:

Initials: ACS
Password: ADMIN

Initials [ACS |

Passward |m |

You are now in the demo copy of eClaims
with demo data (eClaims + Family
Practice).

Exit out of eClaims.

Advanced Computer Software Supplies

E-Claims+ Windows - Demo Version ver s
Online Claiming Relss
+ & Bulld date. .

Metire wst sie
Madicirs Ausiraka 100 700 188

o 1200580 017 E-Claims+ Family Practice } e
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3. ACTIVATING YOUR COPY OF ECLAIMS

Copy the ‘custom.lic’ file located on your
eClaims CD and paste it into the
‘c:\eclmpluswin’ folder.

Log back into eClaims and it will run an
update.

The application will automatically run
through this process.

1] Reindex Records

%) Minor reindex (in place)
) Major reindex {rebuild)

[ OK H Qancel]

Creating Mew Indexes - HF to HicOnline

Close the eClaims Product Updates
webpage.

(& eClaims Mews - Windows Intemnet Explarer

| F=rfE s

~[ 41 ] x | [ Lwve Search p |

UU |g hittp:/fwns.acsshealth.com/newsfecnews.asp

o l@emmmxwews |7‘

far - - = v [rPage = @ Tools v

3
- eClaims ,!_' 'y

| PRODUCTUEDATES - N ‘,
al i ..

Welcome to the eClaims Updates home page.

n

Need Help?

Release Date Sth March 2008 - Version 1.80.08 Emal Support on

infot@acssheath.com
N or call

Belowy are listed the latest update changes in this release: (02) 9745 6233

. Bilinginthe Future

Job Cortrol HLT Format Compatibilty (Radiclogy Edition)

Messaging System Product Updates:

Remarks Button in Patient Screen

ext of Kin Details

eClaims Ver. 1.50.08
Stheduler Link ta Job Control (Radislogy Edtion)

How Available

RS ReE

1. Billing in the Future ECLIPSE
How Available for
In version 1 8007 killing in the future was disabled. In this version biling in the future was re-snabled to  SClaims Specialist
accommadate far Lsers wha reguire to do S0, Edition

oTop Training Workshops:

/] Done € Intemet | Protected Made: Off F100% -

eClaims will automatically run through
this process of updating the Java
application.

Click on ‘OK’

Update Litility (3]

The Java Runtime Environment 1.5.0 will be installed.




Click on ‘OK’

Update Utility

: Mame: |
\]‘) Type: Server
Cuskamer ID: ADVO0525
Server has been updated successiully
This procedure will terminate E-Claims+ Windows
Please Restart E-Claims+ ‘Windaws

The application will automatically run
through this process.

Click on ‘OK’

Epaate Etl Ity E

@ The Systern Environment wariables has been modified.

eClaims will automatically close.
Re-login to eClaims.

You will notice that the name at the
bottom of eClaims will be of your
practice. If not the activation part did not
work.

= L

Patient | Advanced Computer Software Supplies
| Sales & Wnrirsing - 1300 7R3 005
- el Ruten
- sl mfoiecrehmath com
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0 ing
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-

Medicare AustTalia: 1800 700 199
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Open ‘MY COMPUTER’
Open ‘C’ Drive

Right click on the folder ‘ECLMPLUSWIN’
and select ‘SHARING AND SECURITY’

Fle Edt View Favertes Teels Help | &
Qe - ) - (T | Oseadh | Fokders | [T)-
Address [ae cy BN
- sire | Type | Date Modified |
System Tasks = Filr Faichor 1105008 A: 50 &M
Fie Foldesr 171272007 10T PM
D e the coments of ths Fie Faider 1//2000 LG FM
= File Foider 17002000 7150 MM
85 Audor remave programs: Fie Folder 1407/2005 12:45 PM
4 Search for fles o fders C Fie Feider 122007 1003 A
C Fir Fridder 33[05/2008 8:33 AM
Mt Fie Foldesr 241172006 12: 10 PM
Folder Tasks. 2 — Command Window
e [T I e Fie Foldes 17/D72008 8:13 A
] Fename this folder (ST A Fie Foider 10612008 2:35 PM
[l Mo B folder Ca#rogra  Sharing and Seaurity... Fie Folder D408 920 A
T ooy this fkder (St (9 Aad b T Fir Folder BERAI089:32 A4
‘a ik this felder 1 the Dan | @ Add b edmphawin. e Filr Falder 17/12/2007 2:37 P
web \f_ﬂ'—. o 2o and L-ad edmpbusein. o Filr Faichr 17/05/I00R T:56 AM
[ Shaee this foker (=1 N Fie Foldesr 20/05/2008 7:51 A
) Gl the foders les (Cymebes Fie Faider 112207 LEAEM
St cut Fle Foider 1740512008 8: 13 A
¢, Delete this folder T Copy KD Configuration Settngs  20/02/2008 2:30 FM
Create Shortout
Otlser Plaves. 2 Delete
§ My Computer femme
) My Douments | Propertes




Click on the ‘SECURITY’ tab.

Click on ‘ADD’

Type ‘EVERYONE’ in the ‘Enter the object
names to select’ field.

Click ‘CHECK NAMES’ and the word
‘EVERYONE’ will be underlined.

Click on ‘OK’

eclmpluswin Properties

General Sharing| Security |Eust|:|mize

Gn:uup ar Uzer names:

ﬁ Adrninistrators [ACSYAdminiztratars)]
€7 CREATOR OwNER

€7 SvSTEM

ﬁ IJzers [ACSUzers]

Add... Remove

Fermizzions Allon Dery

Full Control -
b odify

Read & Execute

Lizt Folder Contents

Read

Wrike i

Cmmmi =l Dmrrmimmimn 1

For zpecial permizzions or for advanced settings,
chck Advanced.

OF. H Cancel H

Select Users, Computers, or Groups

Select thiz object ype:

|Users, Groups, or Built-in security principals | [ Object Types... l
From this location:
|AESSHE!.IocaI | l Locations... ]

Enter the object names to select (examplez):

Evernone

Check Mames

o

” Cancel ]




eclmpluswin Properties

Click on ‘EVERYONE’
| General | Sharing| Security | Customize |

Tick the ‘FULL CONTROL’ option in the
GEroup or uzer names:;
Allow column.
ﬁ Adrminiztratars [SC5SWAdminiztrators]
Click on ‘OK’ €72 CREATOR DWNER
ﬁ Everone
€7 SvSTEM
ﬁ dzers [ACSW ] zers]
[ Add... ] [ Rermowve ]
FPermizzions for Everone Al Dery
Full Control ] -
Madify ]
FRead & Execute F
List Folder Contents ]
Read ]
Write F 5
e =l Dmrrmiamimss x
For zpecial permizzions or for advanced settings,
chok Advanced.

k. H Cancel H Apply ]

4. ECLAIMS CLIENT INSTALLATION

Download the eClaims client installation from
http://www.acsshealth.com/installs/diskleccli
ent.exe

i) eClaims Client Installation IZII:.fE

Click ‘INSTALL’

Welcome to the Installation Wizard for eClaims Client.
This wizard will guide you through the installation of eClaims.
Click Install to continue

Note: Ensure the Destination folder is set to
the local drive, eg. ‘C:\

v|[ Browse... ]

Installation progress

[ J

Install ] [ Cancel ]



http://www.acsshealth.com/installs/disk1ecclient.exe�
http://www.acsshealth.com/installs/disk1ecclient.exe�

Click on ‘NEXT’

Select ‘Il accept the terms in the license
agreement’

Click on ‘NEXT’

i% eClaims+ Client - InstallShield Wizard

Welcome to the InstallShield Wizard for
eClaims + Client

The InstallShield{R) Wizard will install eClaims+ Client on your
computer, To continue, click Mext,

WARMING: This program is protected by copyright law and
international treaties,

< Back [ Mexk = ] [ Cancel ]

eClaims+ Client - InstallShield Wizard

License Agreement A

Flease read the Following license agreement carefully,

Ensure the ‘Anyone who uses this computer’ is
selected

Click on ‘NEXT’

To add your own license text ko this dialog, specify your license agreement file in the Dialog
editor,

Mavigate to the User Interface view,

Select the LicenseAgreement dialog.

Choose to edit the dialog layout.

Once in the Dialog editar, select the Memo ScrollableText contral,
Set FileName to the name of vour license agreement RTF file.

R L

After vou build vour release, vour license text will be displayed in the License Agreement dialog.

(211 accept the terms in the license agreement

()1 da nat accept the terms in the license agreement

NOTE:

If ‘Anyone who uses this computer (all users)’
is greyed out or not there at all,

‘CANCEL’ the installation and ensure you are
logged in as a user with administrator
privileges.

InistallShizld
< Back ][ Mexk = ] [ Cancel ]
[} [}

Customer Information .
Please enter your information. » B
User Name:

[
Qrganization:
Install this application for:
() Anyone who uses this computer (all users)
) Only For me (ACS)
Installshield
< Back H_ Mext = ] [ Cancel




As eClaims Server has been installed on
c:\ecImpluswin we must change the directory
for the eClaims Client version

Change the path to ‘C:\EcImpluswinClient’

Note: To change the path, click on ‘CHANGE’
enter the path and click ‘OK’

Click on ‘NEXT’

Specify the path in which eClaims Server is
installed.

Click on ‘CHANGE’

In the ‘FOLDER NAME ’ field enter the path of
the ‘eclmpluswin’ folder of the server version.

Eg. ‘c:\eclmpluswin\’

Click on ‘OK’

i'e!r" eClaims+ Client - InstallShield Wizard

Destination Folder

Click Mext ko install ko this Falder, or click Change to install ko a different Folder.

&3

Install eClaims+ Client to:
Checlmpluswinclient),

< Back ][ Mext = ] [

Cancel

]

0 E i =il dl' 0
eClaims+ Client Server Folder

Click Change to seleck eClaims+ Client Server home folder click Mext to accept.

a

eClaims+ Client Server Folder
(]}

A

- @

< Back ][ Mext = ] [

Cancel

i% eClaims+ Client - InstallShield Wizard

Change Current Destination Folder

Browse ko the destination Folder.

Look in:

| (21 ecimpluswin

((Jdata
(CAHiconLine
Dmisc
Cltmp
Dupdates
(s

Folder name:

|C:'|,eclmpluswin'l,

x|

Cancel

J




i eClaims+ Client - InstaliShield Wizard

ClICk on ’N EXT' eClaims+ Client Server Folder A

Click Change to select eClaims+ Client Serwer home Folder click Mext to accept. - [

G eClaims+ Client Server Folder
Crieclmpluswing

< Back ][ ek = ] [ Cancel ]

i eClaims+ Client - InstaliShield Wizard

Click on ‘COMPLETE’ Setup Type A

Choose the setup type that best suits vour needs. » [ "

C||Ck on 'N EXT' Please select a setup kype.

(%) Complete

Al program Features will be installed. {Requires the most disk
space.)

Choose which program features you want installed and where they
will be installed, Recommended for advanced users,

< Back. ” et = ] [ Cancel ]

Click on 'l NSTALL’ Ready to Install the Program ‘

The wizard is readw to begin installation. - [ "

Click Install to begin the installation,

IF you wank ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

< Back ” Install ] [ Cancel




The application will now be installed

i% eClaims+ Client - InstallShield Wizard

Installing eClaims + Client

The program features you selected are being installed,

Click on ‘FINISH’

Please wait while the InstallShield Wizard installs eClaims+ Client, This may
take several minutes,

Status:

[-------------------------- ]

InistallShizld

< Back Mexk =

Cancel

i eClaims+ Client - InstaliShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed eClaims+
Client. Click Finish to exit the wizard,

< Back Canicel

Open ‘MY COMPUTER’
Open ‘C’ Drive
Right click on the folder

‘ECLMPLUSWINCLIENT’ and select ‘SHARING
AND SECURITY’

c 8w
Sire | Type | Pt Mescified |
System Tasks . Fin Feitlen 11/06,2008 A: 50 A
Fie Fuider 17/12/2007 207 PM
@D e the comtens of g c e Foider 160612000 12:06 P11
= ) File Foider 17/06/2008 7:50 MM
85 Audor remave programs Fie Folder 1407005 12:496 PM
4 Search for fles o fobders Fie Feider 122007 10:03 AM
Fie Foider 2205008 8:33 AM

(=1 Fie Fuiter 24/11/2006 12: 10 PH
File and Folder Tashs ® Cpen Command Window Here:

[ Fie Fuiter 17/06/2008 8: 13 A4
) Rename this folder Cpdfa! Fie Foider 1UG/2008 2:35 M
[ Mo ths folder [Dfrogra  shanng and Searity... Fie Folder WOA/2008 9:20 A4
™ ooy this folder (yserintt| 6 Add be Zip Fir Folder BOA/08 9:32 M
- ko this. e Dan | G Add bo edmphavin.ap Fie Folder 17[12/2007 2:37 PM
@ Hw& elder 1o 1) Ty | 420 and E-ad acimobuswn. zo [ 17/05/2008 7:55 AM
Ll share thes folder (=1 —— N Fie Fuiter J0/05/2008 7:51 A4
) Emal the folder's fes (Sywebea Fie Faider 112207 LSS P
- Cowimed ot Fihe Faider LTIZ08 8:13 A0
¢, Delete this folder T Copy LMD Configuration Settngs  20/02/2008 2:30 FM

Create Shortout

Otlser Plaves. & Delete
§ My Computer femme
) My Documents Proges tes




Click on the ‘SECURITY’ tab.

Click on ‘ADD’

eclmpluswinclient Properties

General Sharing| Security |Eust0mize

GTDUFI or Ugel names:

!ﬁ Adrninistrators [ACS\Adminiztrators)
€7 CREATOR OWNER

€7 SvSTEM

!ﬁ IJzers [ACSAzers)

Add... Remove

Permiszions Allowy Deny

Full Control

odify

Read & Execute
Lizt Folder Contents
Read

Wirite L

Crmmi=l Dmrrminnisens \_’

For special permizsions or for advanced settings,
click Advanced,

[

ar. ][ Cancel H Apply ]

Type ‘EVERYONE’ in the ‘Enter the object
names to select’ field.

Click ‘CHECK NAMES’ and the word
‘EVERYONE’ will be underlined.

Click on ‘OK’

Select thiz object type;

|Users, Groups, or Built-in secunty principals | ’ Ohject Types... ]

Fram thiz location:
|ACSSHQ.IocaI H Lacations... ]

Enter the abject names to select [examples):

Everpone] Check Mames

&) (e




Click on ‘EVERYONE’

Tick the ‘FULL CONTROL’ option in the ‘Allow’
column.

Click on ‘OK’

In the ‘C:’ drive, Right click and copy the
‘EclmpluswinClient’ folder.

Within the ‘C:’ drive, Create each users
profile folder, eg, firstly create a folder
called ‘Users’ in the C: drive, within this
folder create a new folder for each profile
login, eg, ‘Administrator’, ‘SmithJ)’.

Paste the ‘EclmpluswinClient’ folder into
each of the user folders, eg
C:\users\”username”\

eclmpluswinclient Properties

| General || Sharing| Security | Eustnmize|

GTDUD ar LIEer name:s:

ﬁE Adminiztrators [SC5WAdministrators]
€3 CREATOR OWMER

For special permiszions or for advanced settings,
click Advanced.

ﬁ Evenone
€7 SvSTEM
ﬁ |lzers [ACS\Users]
[ Add... ] [ Remove ]
Permizzions for Evernpone Allows Deny
Full Control 0 &S
Madify .
Read & Execute L
Lizt Faolder Contents [
Read O
Write: -
e = | Dmrrmimmimins :

[ 1] 8 H Cancel H

& users

File Edit Wiew Favorites Tools  Help

eBack = L) l.@ /:‘J Search [\ Folders v

Address |5 Ciusers

File and Folder Tasks

j Make a new Folder
@ Publish this Folder ta the
‘Weh

Other Places

wge Local Disk ()

@ My Documents
5§ My Computer
& My Metwark Places

Details




Next we must correct the path of the
eClaims+ Client icon for the users.

Go into the ‘C:/Documents and
Settings/All Users/Desktop’ folder, locate
the ‘eClaims+ Client’ icon, right click it and
select ‘PROPERTIES'.

eClaims+ Client Properties

General

A

Target type:

Shortcut

Compatibility | 5 ecurity

eClaims+ Client

Application

Target lozation: eclmpluzwin

2X

Target: C:hecimpluswinheclaims. exe
Change the ‘Start in:’ field to be:
C:\users\%username%\ecImpluswinclient\ Start in: chusershEusermamsZhecmpluswinclisnt]

) Shaortcut key:  [Mone

Click on ‘APPLY’ then ‘OK’

Fiur: Mormal window A
Be sure to run each Client to check that the R eClaime+ Client
installation occurred correctly.

Find Target... ] [ Chahge lcan... ] [ Advanced...
(1] 4 ] l Cancel l [ Apply ]
IMPORTANT! (3]

Run the shortcut ‘eClaims + Client’ application
on the desktop.

The first time you run the application this
screen will appear.

Click on ‘OK’
The application will close.

Run the shortcut ‘eClaims + Client’ application
on the desktop again

Please note that you hawe just activated a New Client License

¥ andyou are liable under the ACES User License Agreernent for this
~ product.

If you agree to these terms and conditions press OK othenwise press
Cancel,

Cancel




This internet link will open automatically
showing details of the update.

Close this webpage.

W |@eC\a\msNews

(€ eClairs News - Windows Internet Explorer

N E= R |
o -

uQ [ 2] st scsshesith. compnewsecnews.asp «[43] x | Live Search

‘ ov B v & v [Page v @ Tosk v

-
Mas =

e |

aClaime

~eClaims

PRODUCTUPDATES
=

Welcome to the eClaims Updates home page.

n

Need Help?

Release Date Sth March 2008 - Version 1.80.08 Email Support an

infot@acssheaith com
or call

Below are fisted the latest update changes in this relesse: (02) 5746 8299

Billng in the Future
Jobs Control HLT Format Competisiity (Raiology Ecitior)
Messaging System

. Remarks Butan in Patient Screen

. hlext of Kin Detsils
Seheduler Link to Job Corttrol (Radiology Edtion)

Product Updates:

eClaims Ver, 1.00.08
How Available

1. Billingin the Future ECLIPSE
How Available for
eClaims Specialist

In version 1.80.07 biling in the future was disabled. In this version kiling in the future was re-enabled to it
ion

accommodate for users wha reguire ta do so.

GoTop Training Workshops:

1] Done & Internet | Protected Mode; OFf #100% v

eClaims will automatically run through this
process of updating the Java application.

Click on ‘OK’

Update Utility

X5

The Jawa Runtime Environment L3,0will be installed,

The application will automatically run through
this process.

Click on ‘OK’

Update Ltility
Marme: E-Claims Practice
Type: Client
Custormer [D; ADn00005

Client has been updated successfully
This procedure will termminate E-Claims + Windows
Please Restart E-Clairms + Windowes

The application will automatically run through
this process.

Click on ‘OK’

Update Ltility

=S

The Systern Environmentwariables has been modified,

Run ‘eClaims + Client’ from the desktop

Initials = ACS
Password = ADMIN

Bl Login [l

Initials [4Cs |

Password |~ |




eClaims is now ready to use
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