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1. PREPARATION REQUIREMENTS

Before attempting the upgrade please ensure that you have the following:

. Ensure you are on the computer that will act as the eClaims Server.
. Ensure you are logged into the computer with Administrator permissions.

2. ECLAIMS SERVER INSTALLATION

Insert the installation CD provided into
the computer

7 eClaims Server Installation

Click ‘INSTALL

Welcome to the Installation Wizard for eClaims Server.
This wizard will guide you through the installation of eClaims.
Click Install to continue.

Note: Ensure the Destination folder is set
to the local drive, e.g. ‘C:\’

v| [ Browse... ]

Installation progress

[ J

L Inztall J [ Cancel ]

eClaims+ Server - InstallShield Wizard

Click on ‘NEXT’

Welcome to the InstallShield Wizard for
eClaims + Server

The Instalishield{R) wizard will install eClaims+ Server on your
computer, To conkinue, click Mext,

WARNING: This program is protected by copyright law and
international treaties.

< Back. |l ek = I [ Cancel




Select ‘l accept the terms in the license
agreement’.

Click on ‘NEXT’

Click on ‘NEXT’

NOTE:

If ‘Anyone who uses this computer (all
users)’ is greyed out or not there at all,
‘CANCEL’ the installation and ensure you
are logged in as a user with administrator
privileges.

4 eClaims+ Server - InstallShield Wizard ==

License Agreement A

Flease read the following license agreement carefully. 5 L

To add wour own license kext to this dialog, specify your license agreement: file in the Dialog
editar,

Mavigate to the User Interface wiew,

Select the LicenseAgreement dialog.

Choose to edit the dialog layout.

Once in the Dialog editor, select the Memo ScrollableText control.
Set FileName to the nare of yvour license agreement RTF file,

e

After vou build vour release, vour license text will be displaved in the License Agreement dialog.

@ T accept the terms in the license agreement;

() 1 do nok accept the terms in the license agreement:

InstallShisld
< Back. ][ Mext = ] [ Cancel
a = = a0 210 dl O
Customer Information A
Please enter your information, » B
User Mame:
jacs|
Qrganization:

Install this application for:

(%) Anyone who uses this computer (all users)

() Only For me (ACS)

< Back ” Mext = ] [ Cancel ]

Make sure the path is set to
“C:\ECLMPLUSWIN”

Note: To change the path, click on
‘CHANGE’ enter the path and click ‘OK’

Click on ‘NEXT’

4 eClaims+ Server - InstallShield Wizard ==
Destination Folder

Click Mext to install ko this folder, or click Change to install to a different: Folder, 5 L

G Install eClaims+ Server to:
Ciiecimpluswin

InstallShisld

<Back  |f Mext> [ Cancel




Click on ‘NEXT’

4 eClaims+ Server - InstallShield Wizard ==

Setup Type “
Choose the setup tvpe that best suits vour needs. 5 L

Flease select a setup bype.

All program Features will be inskalled. {Requires the most disk
space. )

Custom
@ Choose which program Features vou wank installed and where they

will be installed. Recommended For advanced users,

InstallShisld
< Back. ” Mext = | | Cancel |
) eClaims+ Server - InstallShield Wizard (=3a)
Chck on ’|NSTALL’ Ready to Install the Program ‘
The wizard is ready to begin installation. - -

Click. Install ko begin the installation,

If you wantk ko review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard.

InistallShield
<Back | Install | Cancel |
4 eClaims+ Server - InstallShield Wizard =R Noh |
eClaims Server will now be installed Installing eClaims + Server A
The program features you selected are being installed. 5 L

Flease wait while the Installshield wWizard inskalls eClaims+ Server. This may
take several minutes,

Status:

InstallShisld




Click on ‘FINISH’

eClaims+ Server - InstallShield Wizard

InstallShield Wizard Completed

The Instalishield Wizard has successfully installed eClaims+
Server, Click Finish bo exit the wizard,

< Back. |l Finish I | Cancel

NOTE :
Only perform this step if installing
eClaims on more than one computer.
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System Tasks ) Dowmlonds Fir Faider 11062008 8:50 A4

Py =N e o
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NOTE : eclmpluswin Properties HE

Only perform this step if installing
eClaims on more than one computer.

Go to the ‘SHARING’ tab
Select the ‘SHARE THIS FOLDER’ option

Click on ‘PERMISSIONS’

General Sharing ISect..lntyI Cuﬁomizel

*You can share this folder with other users on your
network. To enable sharing for this folder, click Share this
folder.

Do not share this folder
(% Share this folder

Share name: Iedmpluswin j

Comment: I

User limit: & Maximum allowed

© Mlow this number of users: I _I::

To set pemmissions for users who access this T
folder averthe network, click Pemissions. emssons |

To configure settings for offline access, click T
L _ Caching_|

New Share |




NOTE :
Only perform this step if installing
eClaims on more than one computer.

Click on ‘EVERYONE’

Tick the ‘FULL CONTROL’ option in the

Permissions for eclmpluswin ?
Share Pemmissions l

GI’DLID Or user names:

Allow column. Add.. | Remove |
Pemissions for Everyone Allow Deny
Click on ‘OK’ Full Cortrol O
Change O
Read O
oK | Cancel | |
NOTE : eclmpluswin Properties nn

Only perform this step if installing
eClaims on more than one computer.

Click on the ‘SECURITY’ tab

Click on ‘ADD’

General ] Sharing  Security ]Customize ]

GI'OLID or User Nnames:

€7 Administrator (IH05250'\Administrator)
m Domain Admins (SESAHSDomain Admins)

ove

E
ﬂ

For special permissions or for advanced settings, Ad =
click Advanced. vEne

Permissions for Domain Admins Allow Dery

Full Cortrol o =+
Modify a

Read & Execute a

List Folder Contents a

Read a

Write a
Crmrinl Drrninminen m m j

NOTE :
Only perform this step if installing
eClaims on more than one computer.

Type ‘EVERYONE’ in the ‘Enter the object
names to select’ field.

Click ‘Check Names’ and the word
‘EVERYONE’ will be underlined.

Click on ‘OK’

Select Users, Computers, or Groups

Select this object type:

|Users, Groups, or Built4in security principals

From this location:

||E|n.sesahs nsw.gov.au

Enterthe object names to select (s@amples):
ever'_rone|

Advanced...

Object Types...

Locations...

Check Names

P

Cancel




NOTE :
Only perform this step if installing
eClaims on more than one computer.

Click on ‘EVERYONE’

Tick the ‘FULL CONTROL’ option in the
Allow column.

Click on ‘OK’

eclmpluswin Properties EH
General | Sharing  Securty | Customize |

(Group or User names:

€} Administrator (IHO5250\Administrator)
!ﬁ Domain Admins (SESAHSDomain Admins)
!ﬁ Everyone

i

Remao

Permissions for Everyone Allow Deny

Full Control o =

Modify O

Read & Exscute a

List Folder Contents a

Read O

Wiite O

Crmmiol Derminninma m m j

For special pemmissions or for advanced settings. Advanced |
click Advanced.

ok | Canced | ooy |

Double click the ‘eClaims+ Server’ icon on
your desktop.

The initial login details are:

Initials: ACS
Password: ADMIN

Initials [aCs |

Password |*‘*‘*‘** |

You are now in the demo copy of eClaims
with demo data (eClaims + Family
Practice).

Exit out of eClaims.

EEI%
Advanced Computer Software Supplies
o 000
e
it e

E-Claims+ Windows - Demo Version ver 1sce
Online qm Hl“-l‘

1l

eClaims

% 1992 2000 18 P Rnssevnd

Maticaa weo st i
Weticsne Assiali 1608 700198
ey )

E-Claims+ Family Practice ; @z
o 50000




3. ACTIVATING YOUR COPY OF ECLAIMS

Copy the ‘custom.lic’ file located on your
eClaims CD and paste it into the
‘c:\eclmpluswin’ folder.

Log back into eClaims and it will run an
update.

The application will automatically run
through this process.

4 Reindex Records rz|

%) Minar reindex fin place)
0 Major reindex (rebuild)

| ok [ cancel |

Creating Mew Indexes - HF to HicOnline

Close the eClaims Product Updates
webpage.

(€ eClaims News - Windaws Intzret Explorer

| =lEEs

[ 1] % || Live Search D -

QQ T ——
e 4 [ @ eCloims News [_}

Bpov B v @ v [ErBage v @ Tooks v~

Pl

RODUCT UFDATES

Welcome to the eClaims Updates home page.

Need Help?

Release Date Sth March 2008 - Version 1.80.08 Emal Support on

infot@acssheath.com
" " or call

Below are listed the latest update changes in this release: (02) 9745 6238

1 Billing in the Future

2. Joh Control HL7 Farmat Compatibilty (Radiology Exition)

3. Messaging System Product Updates:

4. Remarks Button in Patient Screen

5. Next of Kin Details

B

eClaims Ver. 1.80.08
Scheculer Link to Joh Control (Radiology Edtion)

How Available
1. Billing in the Future ECLIPSE
How Available for

In version 1.80.07 hiling in the future was disabled. In this version biling in the future was re-snabled o ©C1aims Specialist
accommodate for users who require to do so. Edition

GoTop Training Workshops:

/i Done @ Internet | Protected Mode: Off #100% ~

eClaims will automatically run through
this process of updating the Java
application.

Click on ‘OK’

Update Ltility (3]

The lawa Runtime Environment 1.5.0 will be installed.




Click on ‘OK’

Update Utility %]
s Mame: |
\1’) Tvpe: Server

Cuskamer ID: ADVO0525
Server has been updated successiully

This procedure will terminate E-Claims+ Windows
Please Restart E-Claims+ ‘Windaws

The application will automatically run
through this process.

Click on ‘OK’

Update Utility E

@ The Systern Environment variables has been modified.

eClaims will automatically close.
Re-login to eClaims.

You will notice that the name at the
bottom of eClaims will be of your
practice. If not the activation part did not
work.

Patient

Advanced Computer Software Supplies
Sales 8 Marketing - 1200 700 005
Technscal Support - (U] 9746020
Focaamie . (02) 8746-
Emad - i/ =

RGNS (Wesd)

ELERR
Medicare Austraiia - 1600 700 199

o e E-Claims Practice i

Curslurmes k. ADVOOO0S

4. SETTING UP MEDICARE ONLINE

Log into eClaims.

Press ‘Ctrl’ + ‘F1’ at the same time on the
keyboard.

A grey screen will appear, with
‘DotPrompt>’ written at the bottom.

Type the following:

do form createcrypto

Hit ‘Enter’ on the keyboard

9 E-Claims+ Specialist

DotPrompt= do form createcwptd




The following screen will appear called
‘Create CryptoStore’

Type the password you have received
from HESA in the Passphrase field, eg
xYU#78g

Click on ‘OK’

NOTE :
The password is case sensitive

[ #

E Ereate Eryptngtu re E

N

Fac Sign |a:1fac_sign.p1 2
Fac Encrypt |a:1fac_encrg.fpt.p12
Trust aitrustpl 2

Hit Sian |a:1hic_sign.crt
Hic Encrypt  athic_encryptort
Passphrase

E BREEPE

Destination |c:19c|mp|u5wimdatal
Mew Passphrase ADV0D332

o J(men ]

If the password was successful, you will

get a message saying ‘PSI created
successfully’.

If you don’t get this message call ACSS for

further assistance.

Click on ‘OK’

Press ‘ESC’ on your keyboard to go back

to eClaims.

L3
\!) P3I Store has been created successfully,

5. SETTING UP PRINTERS

Click on the ‘MAINTENANCE’ menu

“/|Patient |

———
-~ P—FHI (2]

-

‘ #, Maintenance

Click on ‘SYSTEM SETUP’

Business Data
Backup Wility
Reindex Files
Remowve Deleted Rec.
Browse Data

Invoice Messages
Securitv Area
[ystemsetn ]}y
Miscenacwus
Patient Relocation
Patient Archive




eClaims will ask you for a password, The
password is ‘“ADMIN’

Click on ‘PRINTER INFORMATION’

1 Enter System Password E'

[~ |

7 System Setup

E-Claims+ Specialist Home ||CECLMPLUSWIN |

System Params

Last Patient Mumber

LastInvoice Mumber 174

Last Claim Mumhber

ew Scheduler
Eile Mumber... Ea
Auta Backup...
Transfer patient data...
Sync Paym Dates

HIC Online ...

Goods & Ser. Tax Rate

Printer Infarmation...

YWeterans Affairs Bill...
Health Fund Fee Link...

010172000

Cloze Account Date

3

l 0K ” Zancel ]
@ Printer Information

There are four sections as shown on the r|ght
Fort v| Port | Sereen [v]
. Gap Gap | 140 (# Copies | 1 (%]

‘ 4
Select from I:"ORT the printer wherej you IO 287 ) o 5w 210 ) o
want your Private/WComp and Medicare Paner Source [v]  Papersource [v]
invoices, Reports and Labels to print to.

. o~ Pot | Screen [v] Port | Sereen [v]
Click on ‘OK Type | Laser [v] Gap 36 (2 Sz ag [v]

Code | DYMO|w| Copies

1%

6. TROUBLESHOOTING

If you are experiencing a looping effect of the update, DEP is mostly the problem, to check DEP settings :

e Right click on ‘MY COMPUTER’

e Click ‘PROPERTIES’

e C(Click on ‘ADVANCED’

e In ‘PERFORMANCE’ click on ‘SETTINGS’
e C(Click on ‘Data Execution Prevention’

0 If DEP is turned on for “essential Windows programs and services only”,
then eClaims should not experience any difficulties when installing.

0 |If DEP isturned on for “all programs and services except those | select”,
then the following eClaims files must be added to the list:

= eclaims.exe
= eclmpluswin.exe

= elive.exe (All files will be found in the folder C:\ecimpluswin )

e A System Restart may be required.
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