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1. PREPARATION REQUIREMENTS 
 

Before attempting the installation please ensure that you have the following: 

• Ensure you are logged into the machine with administrator privileges 

• Ensure you are logged into the machine that is on most of the time, as it will be downloading 

results only on this computer 

• Your eReports credentials from your Radiology and Pathology facility 

o Group ID 

o Location ID 

o User ID 

o Password 

 

2. EREPORTS INSTALLATION 
 

 

Download eReports from our Webserver by 

clicking on the link: 

 

Click on ‘START’ 

 

Click on ‘RUN’ 

 

Type 

http://www.acsshealth.com/installs/disk1ere

ports.exe 

 

Click on ‘OK’ 

 

 

 

Click on ‘RUN’ 

 



  

   

 

 

eReports will begin to download 

 
 

Click on ‘RUN’ 

 
 

Ensure the ‘Destination folder’ is set to the 

path of the local drive, eg. ‘c:\acss_temp’ 

 

Click on ‘INSTALL’ 

 
 

 

 

 



  

   

 

 

Click on ‘NEXT’ 

 
 

Select the option : 

‘I accept the terms in the license agreement’ 

 

Click on ‘NEXT’ 

 
 

Select the option ‘ONLY FOR ME’ 

 

Click on ‘NEXT’ 

 

NOTE :  

It is important that the "Only for me" option is 

selected at installation because if eReports is 

installed for all users the application generates 

errors in all user sessions when the Scheduled 

Task activates or when a user initialises the 

program. 

 



  

   

 

 

Click on ‘INSTALL’ 

 
 

The application will begin to be installed 

 
 

Tick the ‘Launch eReports’ option 

 

Click on ‘FINISH’ 

 



  

   

 

 

The ‘EREPORTS CONFIG’ window will appear 

 

 

 
 

Enter the Location ‘User – Details’ 

- Group ID 

- Location ID 

- User ID 

- Password  

 

Enter Proxy Settings if required (only your IT 

department will know if you have proxy 

enabled 

 

NOTE :  

This ‘User’ information can be obtained by 

calling your Radiology or Pathology facility 

 

 

Select the ‘INTRAY FOLDER’ location by 

clicking on the magnifying glass icon 

 

If you use Medical Director, the folder can be 

the ‘MDW2’ folder for Medical Director 2 or 

‘HCNMSGS\IN’ for Medical Director 3. 

Otherwise, simply create a folder called 

‘DOWNLOADS’ or call your Software Help 

Desk for advice. 

 

Click on ‘OK’  

 

 

Click on ‘SAVE’ 

 



  

   

 

 

eReports installation has now been completed 

 

Click on ‘OK’ 

 
 

If there are additional locations to setup, click 

on ‘NEW’ and repeat the steps for entering 

the required details  

 

Click on the ‘SERVICE’ button as this will 

enable the eReports application to run every 

hour and download any pending results 

 

 

Double click the ‘eReports’ icon on the 

desktop to test configured settings 

 

If ‘eReports’ loads and closes with no errors 

then configuration is correct 

 

Another application called ‘eLive’ will load the 

first time eReports is run, this will download 

any necessary updates for eReports and will 

close automatically once completed. 

 

 

3. SETTING UP MEDICAL DIRECTOR 2 TO RECEIVE EREPORTS 
 

 

Login to Medical Director 2 with a user that 

has full access. 

 



  

   

 

 

Click on the ‘TOOLS’ menu 

 

Click on ‘OPTIONS’ 

 
 

Click on the ‘INVESTIGATIONS’ tab 

 

 
 

A new ‘LABORATORY’ needs to be added 

 

Click on ‘NEW’ 

 
 

The ‘Address book entry’ screen will appear. 

 

Complete the relevant contact information for 

the laboratory. 

 

Ensure that the service that will be provided is 

correct in the ‘Category’ field. 

 

Click on ‘ADD’ 

 
 

You will return to the ‘Options’ menu. 

 

We now need to enter the location of the 

reports where Medical Director will import 

from. 

 

Click on ‘SETUP DATA TRANSFER’ 

 



  

   

 

 

Select the appropriate Provider from the 

‘Provider’ list. 

 

  

 

Enter the path where the reports download 

folder is located. 

 

If you know the location you can enter the 

path otherwise click on the binocular icon and 

locate the folder. 

 

 
 

E.g. c:\DOWNLOADS\ 

 

Confirm the changes  

 

Click on ‘SAVE’ 

 

 

 

You will return to the ‘Options’ menu. 

 

Click on ‘SAVE’ to confirm the changes and 

return to the main screen of Medical Director. 

 

 

 

You are now ready to import online patient 

reports into Medical Director. 

 

Download the current outstanding eReports 

now before the scheduled task kicks in 

tomorrow by double clicking on the ‘eReports’ 

icon on the desktop. 

 

Run Medical Director and import the results 

by pressing the F4 key on your keyboard or go 

into ‘Tools’ and click ‘Import Investigation 

Results’ 

 

 

 

4. SETTING UP MEDICAL DIRECTOR 3 TO RECEIVE EREPORTS 
 

 

Login to Medical Director 3 with a user that 

has full access. 

 



  

   

 

 

Click on the ‘TOOLS’ menu 

 

Click on ‘OPTIONS’ 

 
 

Click on the ‘INVESTIGATIONS’ tab 

 

 

 

A new ‘LABORATORY’ needs to be added 

 

Click on ‘NEW’ 

 
 

The ‘Addressee Details’ screen will appear. 

 

Complete the relevant contact information for 

the laboratory. 

 

Ensure that the service that will be provided is 

correct in the ‘Category’ field. 

 

Click on ‘OK’ 

 
 

You will return to the ‘Options’ menu. 

 

We now need to enter the location of the 

reports where Medical Director will import 

from. 

 

Click on ‘SETUP DATA TRANSFER’ 

 



  

   

 

 

Select the appropriate Provider from the 

‘Provider’ list. 

 

Enter the path where the reports download 

folder is located. 

 

If you know the location you can enter the 

path otherwise click on the binocular icon and 

locate the folder. 

 

 
E.g. c:\DOWNLOADS\ 

 

Confirm the changes  

 

Click on ‘SAVE’ 

 

 

 

You will return to the ‘Options’ menu. 

 

Click on ‘SAVE’ to confirm the changes and 

return to the main screen of Medical Director. 

 

 

 

5. SETTING UP BEST PRACTICE TO RECEIVE EREPORTS 
 

 

Login to Best Practice with a user that has full 

access. 

 

 

 

Click on the ‘SETUP’ menu 

 

Click on the ‘CONFIGURATION’ menu 

 

Click on ‘RESULTS IMPORT’ on the left side 

menu. 

 



  

   

 

 

Click on the ‘ADD’ to enter the directory of 

where the PIT files are located. 

 

E.g. c:\DOWNLOADS\ 

 
 

Click on ‘SAVE’ 

 

 

 

6. ASSISTANCE 
 

If at any time you experience any difficulties in installing eReports, feel free to contact the ACSS Help Desk 

team. 

 

Phone : 1300 788 005 

Hours : Monday to Friday 8 am to 5:30 pm (EST) 

Department : eReports 


