A eReports
- @ Installation Guide

1. PREPARATION REQUIREMENTS

Before attempting the installation please ensure that you have the following:
® Ensure you are logged into the machine with administrator privileges
e Ensure you are logged into the machine that is on most of the time, as it will be downloading
results only on this computer
®  Your eReports credentials from your Radiology and Pathology facility

o GrouplID

o Location ID
o UserlID

o Password

2. EREPORTS INSTALLATION

= Type the name of a program, Folder, document, or
= Internet resource, and wWindows will open it For wou,

Download eReports from our Webserver by
clicking on the link:

Click on ‘START’

Qpen; |:'uttp:,l',l'www.acsshealth.u:u:um,l'installs,l'disklerepu:urts.e v|

Click on ‘RUN’

Type [ O, H Cancel ][ Browse. .. ]

http://www.acsshealth.com/installs/disklere
ports.exe

Click on ‘OK’

File Download - Security Warning

Click on ‘RUN’

Do you want to run or save this file?

Mame: disklereports.exe
Type: Application, 13.2MB

From: wwwr.acsshealth.com

Fun ] [ Save ] I Cancel ]

patentially harm your computer. IF you do not bust the source, do not

l--"ﬁl While files from the Internet can be useful, this file type can
L,
\-"J un or save this zoftware, What's the risk?




of disklereports.exe from www.acsshealth.co...

eReports will begin to download

¢

disklereports.exe From v, acsshealth, cam

Estimated time left 13 sec (2.55ME of 13.2ME copied)
Download to: C:lacss_tempidisklereports, exe
Transfer rate: S0SKE Sec

[ Cloze this dialog box when download completes

Cancel

=1 SmartScreen Filker checked thiz download and did not report ang
= 4 threats. Beport an unsafe download.

Internet Explorer - Security Warning

Click on ‘RUN’

The publisher could not be verified. Are you sure you want to run this
software?

Mame: disklereports.exe

Publisher: Unknown Publisher

Run ] I Don't Run

should only run software from publishers wou trust, How can T decide what

@ This file does not have a walid digital signature that verifies its publisher. You
software to run?

Ensure the ‘Destination folder’ is set to the
path of the local drive, eg. ‘c:\acss_temp’

‘Welcome to the Installation Wizard for eReports.
This wizard will guide you through the installation of eReports.
Click Install to continue.

Click on ‘INSTALL’

\ Destination folder

v| [ Browse... ]

Installation progress

Inztall ] [ Cancel ]

Extracting Dizk1eReports/instmsia. exe A
Extracting Dizk1eReportz/instmziv. exe
Extracting Dizk1eReports/program files
Ewtracting Dizk1eReports/program files/ACS5/
Ewtracting Dizk1eReports/program files/ACS 5 /eReports/
Ewtracting Dizk1eReports/program files/ACS55 /eR eports/config. fpw
Extracting Dizk1eReports/program files/AC5 5 /eReports/DUNZIP32. I
Extracting Dizk1eReports/program filez/ACS S /eReports/DZIP32.dI
Extracting Disk1eReportz/program files/4C55 /eFepots/DZPROG 32 exe
Ewtracting Dizk1eReports/program filez/ACS S /eReports/D2_EZ32.dI

- |Extracting Disk1eFReports/program files/ACS5 /eR eports/elive. exe
E Extracting Dizk1eReports/program files/AC55 /eReports/er exe
Extracting Dizk1eReports/pragram files/ACS 5 /eReports/ereports. exe
=y lExtrac:ting Disk1eReports/program files/4C55 /eReports/maver?1.dll

|

Fis
[ S Destination folder

Ingtallation progress

(RAARRRRRRAARR )

wstall Cancel




Click on ‘NEXT’

& eReports - InstallShield Wizard

Welcome to the InstallShield Wizard for
eReports

The Installshield(R) Wizard will install eReports on vour
computer, To continue, click Next,

WARMING: This program is pratected by copyright law and
international treaties.

Mext = ] [ Cancel ]

Select the option :
‘I accept the terms in the license agreement’

Click on ‘NEXT’

& eReports - InstallShield Wizard

License Agreement

Please read the Following license agreement carefully,

To add wour own license text to this dialog, specify your license agreement file in the Dialog
editar.

Mawigate to the User Interface visw,

Select the LicenseAgreement dialog,

Choose to edit the dialog layout.

once in the Dialog editor, select the Memo ScrollableText control,
Set FileMame to the name of vour license agreement RTF file,

Ut

After you build your release, vour license text will be displayed in the License Agreement dialog,

()1 accept the terms in the license agreement

()1 do not accept the terms in the license agresment

Select the option ‘ONLY FOR MFE’

Click on ‘NEXT’

NOTE :

It is important that the "Only for me" option is
selected at installation because if eReports is
installed for all users the application generates
errors in all user sessions when the Scheduled
Task activates or when a user initialises the
program.

< Back H Mext = ] [ Cancel
eRepo 0 e d ard
Customer Information
Please enter your information,
User Marme:
lacs
Organization:
Install this application for:
() Anyone who uses this computer (all users)
() Only For me (ACS)
[ < Back ” Mext = ] [ Cancel




& eReports - InstallShield Wizard
C||Ck on II NSTALL’ Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

IF vou wank to review or change any of your inskallation setkings, click Back., Click Cancel to
exit the wizard,

< Back “ Install ] [ Cancel ]

i eReports - InstallShield Wizard
The application will begin to be installed Installing eReports

The program Features you selected are being installed,

Flease wait while the Installshield Wizard installs eReports, This may take
several minutes,

Status:

(Eaann )

Epo d el ar

. ’ ’ H
Tick the ‘Launch eReports’ option InstallShield Wizard Completed

Click on ‘FINISH’

The Installshield Wizard has successfully installed eReports,
Click Finish to exit the wizard,

Launch eReports

< Back Finish Cancel




The ‘EREPORTS CONFIG” window will appear

Enter the Location ‘User — Details’
- Group ID
- Location ID
- User ID
- Password

Enter Proxy Settings if required (only your IT
department will know if you have proxy
enabled

NOTE :

This ‘User’ information can be obtained by
calling your Radiology or Pathology facility

= eReports Config

User - Details Interface - Details
Group 1D Intray folder @x
Location 1D Encryption | Mot Encrypted

User|D Mode
Password Interface
Wersion 1.02.02

Downloads anly

Select Interface

Data Source

Proxy User
Froxy Pass

Build Date: 0370972009

Weh Root  |hitpfacsshealth comi
Froxy Server

Froxy Port

= eReports Config

User - Details Interface - Details

GroupID [ADvoDOOD Intray falder @
Location 1D |ACS50000 Encryption | Mot Encrypted
UserlD ACS50000 Mode

Password 12345678 Interface
Wersion 1.02.02

Downloads anly

Select Interface

Data Source

Proxy Lser
FProxy Pass

Build Date: 03/08/2009

Web Root  |httpifacsshealth.coms
Proxy Server |

Proxy Paort

Select the ‘INTRAY FOLDER’ location by
clicking on the magnifying glass icon

If you use Medical Director, the folder can be
the ‘MDW?2’ folder for Medical Director 2 or
‘HCNMSGS\IN’ for Medical Director 3.
Otherwise, simply create a folder called
‘DOWNLOADS’ or call your Software Help
Desk for advice.

Click on ‘OK’

Click on ‘SAVE’

Browse For, Folder.

Please select a folder:

[ Bandwidth ~
() Dacuments and Settings

downloads
I25) e_backup
(23 e_backup_nold
1) eclaimsiwin_old
) ecimpluswin
5 ecimpluswin_client

| £

Folder: | downloads |

[ [ake Mew Folder ] [ oK l [ Cancel ]

= eReports Config

User - Details Interface - Details

Group D ADYWDO0000
Location ID | ACSS0000

Intray folder | cidownloadst @
Encryption | Mot Encrypted

User|D ACSE0000 Mode Downloads only
Password 12345673 Interface Select Interface
Wergion 1.02.02 Data Source

Weh Root | hitpifacsshealth.cormi
Proxy Server

Proxy Lser
FProxy Pass

» B

Proxy Paort

Build Date: 030972009




eReports installation has now been completed

i eReports configuration file has been created.
Click on ‘OK’ Mexk time eReparts is invoke it will contact the Web Server
Hepo 0 L]
If there are additional locations to setup, click User . Details Interface . Details
on ‘NEW’ and repeat the steps for entering Group D [ADvO000O Intray folder [cidownloadst
the required details Location ID |ACSS0000 Encryption Mot Encrypted
UserID ACS50000 Mode Downloads only
Password 12345678 Interface Select Interface
Click on the ‘SERVICE’ button as this will Version  [1.02.02 Data Source
enable the eReports application to run every WebRoot  [nipaceshealthcam
hour and download any pending results Proxy Server Proxy User
Proxy Part Proxy Pass
W) ~ N
’Bemote ] ’ Edit ” MNew ” Delete “ Cancel |
Build Date: 03/09/2009

Double click the ‘eReports’ icon on the Currently downloading

desktop to test configured settings
File name: |
If ‘eReports’ loads and closes with no errors File size:

then configuration is correct Downloaded:

Time lapse:

Another application called ‘eLive’ will load the
first time eReports is run, this will download
any necessary updates for eReports and will
close automatically once completed.

3. SETTING UP MEDICAL DIRECTOR 2 TO RECEIVE EREPORTS

Login to Medical Director 2 with a user that

has full access.




Click on the ‘TOOLS’ menu

Click on ‘OPTIONS’

Toals

Files

Patients Users  Scripts Search  Quit  Help

Antibiogram

ADRAC messages

Bakch Print Fa
Calculators 3
Demographic Statistics
Irnrnunisakion Skakistics

Prescription Statiskics

Print Labels

Letker Writer Fa
Pregnancy Lisk

Travel Medicine

weh Browser

Import Investigation Results F4
Check Investigation Results  FS

Print Opkions
Setup Drug Protocols
Manage Files *

Click on the ‘INVESTIGATIONS’ tab

Histary E xamination Dirug Support Devices
General Frescribing Frogress notes Practice
Ligts M etwaork, Links Prompts Clinizal

Laboratories

A new ‘LABORATORY’ needs to be added

Click on ‘NEW’

Histary E xamination Dirug Support Devices
Lists Irvestigations RSD Metwark | Links Prarmpts | Clirical
Laboratories
Campary: [ | Hew

The ‘Address book entry’ screen will appear.

Complete the relevant contact information for
the laboratory.

Ensure that the service that will be provided is
correct in the ‘Category’ field.

Click on ‘ADD’

M amne

Company Mame |TEST PATHOLOGY CEMTRES
Greeting | Sir'tadam
T LITME A THOLOGY

Add

Lancel

Addrezs
Line 1

Line 2
City | TESTWILLE

7489 SHORT STREET

Postcode (3933

Contact
Buziness |02 3333 3333

tobile |02 9339 9396

Fax |02 93333332 AJH | 023339 3397

Fager |02 9999 9995 e-mail | test@testmail com

lddress booK entry

y

Motes: | This is a test

File: extenzions [ ] Display results
You will return to the ‘Options’ menu. CRL | Prormpt far reg

Car El
We now need to enter the location of the Eﬂ I Add [ Direct bill all re
reports where Medical Director will import HHP A Prirt rezults in
fr:m. ° H5h ) Generate ACK]
Dizplay defaull
Click on ‘SETUP DATA TRANSFER’ ‘ Setup pathology Favaourites ‘ [ Prirt cormrment
Frint b edicars
l Setup data transfer ‘ [15ave clinical d
‘Collected at =




Select the appropriate Provider from the
‘Provider’ list.

Pravider:

TEST PATHOLOGY CEMTRES

Enter the path where the reports download
folder is located.

If you know the location you can enter the
path otherwise click on the binocular icon and
locate the folder.

File path:

E.g. c:\\DOWNLOADS\

Confirm the changes

Click on ‘SAVE’

Advanced ... ] l Save J LCancel

You will return to the ‘Options’ menu.

Click on ‘SAVE’ to confirm the changes and
return to the main screen of Medical Director.

Save J I Cancel

You are now ready to import online patient
reports into Medical Director.

Download the current outstanding eReports
now before the scheduled task kicks in
tomorrow by double clicking on the ‘eReports’
icon on the desktop.

Run Medical Director and import the results
by pressing the F4 key on your keyboard or go
into ‘Tools’ and click ‘Import Investigation
Results’

4. SETTING UP MEDICAL DIRECTOR 3 TO RECEIVE EREPORTS

Login to Medical Director 3 with a user that

has full access.




Click on the ‘TOOLS’ menu

Click on ‘OPTIONS’

@Medical Director 3.7.2 Update
Cpen  File Patient User | Tools  Clinical  Investigations Search Resources Help

Letter Writer... Fa

Labels. ..

H-ray Yiew Screen Chrl+Shift 4+
Calculataors 3

HIE P Certificate Manager

options. ..
Print Options. ..

MDExchange 3
Patient Phota Options

Click on the ‘INVESTIGATIONS’ tab

A new ‘LABORATORY’ needs to be added

Click on ‘NEW’

Options
E=amination I Drrug Suppart I Devices I Pl I RSO
General | Prezcribing I Frogress notes I Practice I

Lizts Metwork I Linkz I F'romptsl Clinicall Histomy

Laborataries

Hew

I Pathology j

Dioctor IDr.&nthon}l j Lab. ID code

Comparyy

™ Use as preferred laboratorny ¥ Use standard pre-printed form

I Usze as prefered cervical cptology laboratan

The ‘Addressee Details’ screen will appear.

Complete the relevant contact information for
the laboratory.

Ensure that the service that will be provided is
correct in the ‘Category’ field.

Click on ‘OK’

Addressee Details

Compary
Name: IMusl Include Mame. .

Greeting I

Category IRadicIcgy

L Ll

Address
Line 1 [Must Include Address...

Line 2 |
Line 3 |
Suburb || |
Emad |

Postcode

4

W Auto-capitalize

:Contact
otk |
Mobie |

Fax | aH [

Pager I

MNotes

LCancel

You will return to the ‘Options’ menu.
We now need to enter the location of the
reports where Medical Director will import

from.

Click on ‘SETUP DATA TRANSFER’




Select the appropriate Provider from the
‘Provider’ list.

Enter the path where the reports download
folder is located.

If you know the location you can enter the
path otherwise click on the binocular icon and
locate the folder.

W Usze the MD Mai program to lmport investigation results

Provider: Prmany Diagnostics =]
Swdney Radiclogy
Hurter Radiology
Newcaztis Radiclogy
Dy Direct Doclon
Hurter Radiolgy j
Command line: |
File path |\.\.SEFNERI'--L“-‘«ME\.HCNMSGS'~.INI ﬂl
Uploads: l zl

Preset downloads

The tollowing prograrme wall be run sutomaticaly if they ams fournd
installed on this compuber.

M Medcoms ™ Dphus Messengs

i Macquane Healthret I3 Clnpath download exe

Advanced, ! Save J LCancel |

E.g. c:\\DOWNLOADS\

Confirm the changes

Click on ‘SAVFE’

You will return to the ‘Options’ menu.

Click on ‘SAVE’ to confirm the changes and
return to the main screen of Medical Director.

5. SETTING UP BEST PRACTICE TO RECEIVE EREPORTS

Login to Best Practice with a user that has full
access.

Click on the ‘SETUP’ menu

Click on the ‘CONFIGURATION’ menu

Click on ‘RESULTS IMPORT’ on the left side
menu.

£ Configuration

P

.
L

.‘.S'v

General

e

Rezultz import

e

Links




~'. Configuration

Click on the ‘DD to enter the directory of # e
where the PIT files are located. © Repst e sestch paths
General
Chpath
C:\Downloads
E.g. c:\DOWNLOADS\ L
Results import
)
Link [ Keep HLT and PIT files after impart

Add

Remove

Click on ‘SAVE’

6. ASSISTANCE

If at any time you experience any difficulties in installing eReports, feel free to contact the ACSS Help Desk

team.

Phone : 1300 788 005
Hours : Monday to Friday 8 am to 5:30 pm (EST)
Department : eReports




